SO Y TE TINH YEN BAI CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN SAN-NHI Péoc lap - Tw do - Hanh phic
Sé: 94 /KH-BVSN Yén Bdi, ngay 4+thdng 02 nam 2023
KE HOACH

Khio sit hai 1ong ngudi bénh va nhin vién y té bing thiét bi dién tir
thong minh di dong nam 2023

Cdn cie Quyét dinh s6 6858/0P-BYT ngay 18 thang 11 niam 2016 ciia By
y 1é vé viéc Ban hanh B¢ tiéu chi chat luwong bénh vién Viét Nam,

Can cir Quyét dinh s6 3869/QD-BYT ngay 28 thang 8 nam 2019 cia B y
té vé viéc Ban hanh cde méu phiéu va huéng dan khdo sat hai long Nguoi bénh
va Nhan viény té;

Can cie Quyét dinh 56 481 7/0P-BYT ngay 20 thang 11 nam 2020 cua Bo
y té vé viéc Ban hanh “ Ung dung khdo sdt hai long nguoi bénh va nhan vién y
té trén thiét bi dién tir thong minh di dong”;

Céin cir Ké hoach sé 358/KH-BVSN ngay 29 thdng 4 nam 2022 cua Gidm
déc Bénh vién San-Nhi vé viéc ban hanh Ké hoach Cdi tién chat lwong trong
kham bénh, chita bénh Bénh vién San-Nhi tinh Yén Bai nam 2022,

Cdn cir Ké hoach s6 174/KH-UBND ngay 09 thing 8 nim 2022 cia Uy
ban nhén dén tinh Yén Bdi vé ban hanh Ké hoach trién khai nhdn réng mé hinh
chuyén doi sé tai cdc s6, ban, nganh trén dia ban tinh Yén Bai nam 2022;

Can cit Ké hoach s6 297/KH-SYT Yén Bdi ngay 20 thang 9 nam 2022 vé
Trién khai nhdn rong mé hinh Chuyén doi sé linh vuc Y té nam 2022 trong don
Vi,

Bénh vién San - Nhi tinh Yén Bai xay dung ké hoach Khao sat hai long
ctia ngudi bénh va nhan vién y té bang thiét bi dién tir thong minh di déng nim
2023 nhu sau:

1. MUC PIiCH, YEU CAU

1. Muc dich

- Pé cong tac khao sat hai long nguoi bénh va nhan vién y té dam bao
khach quan, thuc su co chiéu sau, dat két qua tbt, tin cdy, ¢6 y nghia thiét thuc
giup bénh vién cai tién duoc chét lugng dich vu.

- Phat hién nhiing van dé con ton tai ctia cac khoa/phong va ctia bénh vién

tir do dua ra cac bién phap khéc phuc nham nang cao chét lwong cac dich vu y




té. Dong thoi phat huy cac uu diém, nang cao hiéu qua trong cong tic kham
chira bénh tai bénh vién.

2. Yéu cau

- Trién khai thuc hién ding cac huéng dan trong Quyét dinh sb 3869/QDb-
BYT ngay 28/8/2019 cia B6 Y té Ban hanh cac mau phiéu va huéng din khao
st hai long Nguoi bénh va Nhan vién y té.

- Sir dung céc thiét bi dién tir thong minh di dong cho viée khao sat dé tiét
kiém thoi gian va nguon luc, thay cho viéc khao sat bing phiéu gidy nhu hién
tai.

IL. POI TUQNG

1. Thanh phan doan khao sat

- T Quan ly chat luong.

- Phong Diéu dudng.

- Phong Dao tao- CDT.

2. Pbi twong dwoc khio sat:

- Bénh nhan dang diéu tri tai cac khoa 1am sang (NQi trd).

- Bénh nhéan dén kham tai khoa Kham bénh (Ngoai trt).

- Nhan vién y té tai cdc khoa/phong trong bénh vién.

3. Thoi gian, phwong phap chon méu khio sat:

3.1. Thoi gian:

- 01 quy/ 01 lan (Thuc hién theo Ké hoach sé 358/KH-BVSN ngay
29/4/2022 ciia Gidm doc Bénh vién San-Nhi vé viéc ban hanh Ké hoach Cai tién
chat luong trong kham bénh, chita bénh Bénh vién San-Nhi tinh Yén Bdi nam
2022).

- Thoi gian bt dau thuc hién tir thang 02/2023.

3.2. Phuong phap chon miu

- Theo huéng dén trong Quyét dinh s6 3869/QD-BYT ngay 28/8/2019 cta
Bo Y té Ban hanh céc mau phiéu va hudng dan khao sat hai long Nguoi bénh va
Nhén vién y té.

- Thue hién khao sat qua g dung “ KCB KSHL” cua Cuc Quan ly kham
chita bénh. (App nay sir dung trén nén tang Androi va 10S).

- P6i v6i khao sat hai long nhan vién y té: Nhép phiéu theo mi riéng cia
tirng nhan vién (Phu luc 1).

- Thuc hién khéo sat theo hudng dan (Phu luc II).

I1I. TO CHUC THUC HIEN




3.1. T6 Quan Iy chit lwong:

- Xay dung Ké hoach khao sat hai long ngudi bénh va nhan vién y té b.%mg
thiét bj dién tir théng minh di déng nim 2023.

- Khao sét su hai long ctia nhan vién y té.

- Khao st ¥ kién ngudi me sinh con tai bénh vién.

- Téng hop sb liéu, phan tich, bdo cdo két qua, téng hop danh gia.

3.2. T6 CNTT:

- Tao ma phiéu cho nhan vién & céc khoa phong dé ding nhap vao app.

- Hudng dan tai app va cai trén thiét bi dién thoai (Hb tro tai app vé cho
nhan vién y té).

- Chuan bi tai ligu hudng din dién thong tin va ma phiéu.

3.3. Phong Piéu dudng:

- Khao sét su hai long ngudi bénh ndi tr.

- Téng hop s6 liéu, phan tich, bao céo két qua, tong hop danh gia.

3.4. Phong Dao tao - CDT:

- Khao sét su hai long ngudi bénh ngoai tru.

- Khao sét thuc hién nuéi con bang sira me tai bénh vién va sau ra vién.

- Tong hop s liu, phén tich, bdo céo két qua, téng hop dénh gia.

3.5. Céac khoa/phong:

- Phéi hop thuc hién cung doan khao sat hai long ngudi bénh va nhan vién
y € bang thiét bj dién tir thong minh di dong nam 2023 theo ké hoach xdy dung.

- Hudng din bénh nhan va ngudi nha bénh nhan tham gia khao sat online
dat hiéu qua.

- Thyc hién nhiém vu theo sy phan cong ciia doan khao sat.

Trén ddy la ké hoach khao sét hai long ngudi bénh va nhén vién y té bing
thiét b dién tir théng minh di dong nam 2023, dé nghj cac khoa/phong lién quan
phéi hop va nghiém tuc trién khai thuc hién./.

Noi nhan: KT. GIAM POC
- BGb BV; 5 A

- Cac khoa, phong;

- Lwu VT, QLCL.
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BENH VIEN SAN - NHI

~ ~ . - v A A A
Md nhéan vién - Khao sdt nhan vién y té

PHULUCT : ﬁ _
DANH SACH CAN BQ CONG CHUC VIEN CHUC - NGUOI LAO PONG NAM 2023

Ngay thing nim sinh
TT Ho va Tén Mi s6 phiéu | Ma vién Tén BV Chikc vu hién tai
Nam Nir
I. Ban Gidm Déc
1 |Trin Vin Quang 23/02/1972 GP.23.001 27406 |27406.BVSN Giam déc
2 |Nguyén Thj Kim Nhung 30/12/1972] PGD.23.02 Phé gidm dbc
3 |Trdn Van Hién 30/07/1970 PGD.23.03 Pho gidm ddc
IL Phong Té Chire Hanh Chinh
4 |Phung Quang Héng 20/05/1969 TCHC.23.01 27406 |27406.BVSN TP. TCHC
5 |Nguyén Vin Cau 29/07/1963 TCHC.23.02
6 |Lé Tuyét Nhung 12/07/1970| TCHC.23.03
7 |Trén Thj Thu Huong 01/09/1968| TCHC.23.04
8 |Han Thi Hanh TCHC.23.05
9 |Pham Thi Luc 31/12/1972| TCHC.23.06
10 |Lwu Hong Quén TCHC.23.07
11 [Hoang Pinh Ving TCHC.23.08
I1L. Phong KHTH
12 |Poan Thj Diéu Thay 20/05/1976] KHTH.23.01 | 27406 |27406.BVSN TP. KHTH
13 |Pao Ngoc Hoa 05/11/1970] KHTH.23.02 KHTH
14 |Nguyén Quéc Hoan 10/08/1975 KHTH.23.03 KHTH
15 |Ngé Ngoc Hing 09/02/1983 KHTH.23.04 KHTH
16 [Ha Thi Hong Xuyén 13/08/1983| KHTH.23.05 KHTH
17 |Trin Thu Hing 13/10/1991| KHTH.23.06 KHTH
18 |Nguyén Hoang Hiép 12/02/1984 KHTH.23.07 KHTH
19 |Ninh Thi Lan Huong 16/06/1977| KHTH.23.08 KHTH
20 |Trén Thi Thiy Hang 22/05/1974| KHTH.23.09 KHTH
21 |Ha Thj Mai Thu 24/09/1985| KHTH.23.10 KHTH
22 [Nguyén Thj Cham KHTH.23.11 KHTH
23 |Nguyén Dai Khoa 26/04/1986 KHTH.23.12 KHTH
24 |Lé& Thj Pan Hoan KHTH.23.13 KHTH
IV. Phong Piéu Dudng
25 |Nguyén Thi Bich Héng 05/04/1968| DD.23.001 27406 |27406.BVSN Truémg phong
26 |D3 Thi Nhung 03/10/1972| DD.23.002 Ho sinh truéng khoa
27 |Lé Thu Ha 01/9/1986| DD.23.003 Diéu dudng trudng khoa
V. Phong Pao Tao & Chi Pao Tuyén
28 [Nguyén Thj Kim Anh 18/12/1973| CDT.23.01 27406 |27406.BVSN Truéng phong
29 [Nguyén Huyén Thuong 16/06/1984| CDT.23.02 Phé trudng phong
30 |Nguyén Thj Minh Dinh 11/02/1976] CDT.23.03
31 |Hoang Thi Thu Ha 13/06/1994| CDT.23.04
32 |Hoang Pirc Long 25/08/1992 CDT.23.05
33 |Thach Hai Tuin 01/10/1990 CDT.23.06
34 |Hoang Thj Thu 3/01/1987| CDT.23.07
35 |Trin Thij Lé 27/08/1982| CDT.23.08




36 |Ha ThijLég 16/12/1988| CDT.23.09
37 |Ma Vin Tén 18/09/1991 CDT.23.10

VI. Khoa Khim Bénh
38 |Lé& Thi Thu Hién 30/01/1968| KKB.23.01 27406 | 27406.BVSN Trudng khoa
39 |Nguyén Thi Bich Nhuin '12/9/1979| KKB.23.02 Phé trudng khoa
40 |P3 Thi Phuong 04/02/1967| KKB.23.03
41 |Mai Thj Hong Thiy 17/02/1982| KKB.23.04
42 |Nguyén Thj Luyén 21/11/1986| KKB.23.05 Diéu dudng truéng khoa
43 |Lé& Nhi Hoan 04/01/1976 KKB.23.06
44 |Ding Thi Thoa 01/9/1972| KKB.23.07

VII. Khoa HSCC
45 |Trin Dinh Lm '10/9/1963 HSCC.23.01 27406 |27406.BVSN Trudng khoa
46 |Nguyén Xuén thuy 08/12/1970 HSCC.23.02 Phé truéng khoa
47 |Vii Thanh Céng 20/6/1988 HSCC.23.03 Diéu dudng truéng khoa
48 |Pham Thj Mai Huong 10/5/1987| HSCC.23.04
49 |Hoang Thj Vang 20/01/1984| HSCC.23.05
50 |Pinh Thj Thu 01/10/1983| HSCC.23.06
51 |Nguyén Thi Thuy Linh 10/8/1991| HSCC.23.07
52 |Lwong Khanh Hoa 25/11/1992| HSCC.23.08
53 |Hoang Thj Bich Hanh 28/3/1984| HSCC.23.09
54 |Vii Thj Kiéu Trang 02/6/2000| HSCC.23.10

VIIL Khoa Phy
55 [Nong Van Uyén 14/8/1984 PHU.23.01 27406 | 27406.BVSN Trudng khoa
56 [Nguyén Giang Thu '10/02/1969| PHU.23.02 Pho truéng khoa
57 |Hoang Thi Ha Bich 28/10/1988 PHU.23.03
58 | Nguyén Thi Mai Hién '28/10/1981| PHU.23.04 Piéu dudng truéng khoa
59 |Nguyén Thi Thu Huong 14/09/1988| PHU.23.05

VIII.Khoa Sin
60 |T6 Thu Hién 18/10/1976] SAN.23.01 27406 (27406.BVSN Trudmg khoa
61 [Nguyén Thi Thuy 10/04/1975| SAN.23.02 Pho trudng khoa
62 |Trin Thi Minh Ngoc 25/07/1974| SAN.23.03
63 |Luong Thi Hién 13/5/1981| SAN.23.04
64 [Nguyén Thi Huong 28/6/1981| SAN.23.05
65 |Trin Thi Ngoc Mai 22/7/1993| SAN.23.06
66 |Vii TG Anh 15/12/1980| SAN.23.07
67 |Luong Thi Hué 24/3/1981| SAN.23.08
68 |Hoang Thi Hong Trang 13/03/1992| SAN.23.09
69 |Viét Thi Hong Thuy 14/10/1970| SAN.23.10
70 |Trinh Thuy Hing 13/8/1976| SAN.23.11
71 |Vii Thi Hau 14/02/1987| SAN.23.12
72 |Hoang Thj La 03/09/1975| SAN.23.13 Hb Iy

I1X. Khoa HTSS
73 |Nguyén Thj Thiy Lan 21/02/1972| HTSS.23.01 27406 |27406.BVSN Trudng khoa
74 |Luong Quang Nghia 20/10/1988 HTSS.23.02
75 |Trinh Hong Ngoc 29/10/1997| HTSS.23.03

X. Khoa Nhi
76 [Nguyén Thij Hudmg '19/2/1979| NHI.23.01 27406 |27406.BVSN Trudng khoa
77 |D3 Thi Phuong Théo '10/11/1983| NHIL.23.02 Phé truéng khoa




78 |Nguyén Huyén Trang 24/3/1987| NHI.23.03
79 |Hoang Thj Xoan 25/01/1987| NHI.23.04
80 |Nguyén Thj Hudong 28/10/1991| NHI.23.05
81 |Pham Thj Thao 04/09/1991| NHI.23.06
82 |Pinh Viét Cudng 12/08/1985 NHI1.23.07
83 | Doan Thj Huong 10/11/1987| NHI.23.08
84 |Nguyén Thi Dung 10/4/1990| NHI.23.09
85 |Ha Thj Thanh Liém 07/6/1987| NHI.23.10
86 |Nguyén Thanh Binh 30/11/1989 NHI1.23.11
87 |Nguyén Thi Bich Phugng 07/02/1991| NHIL23.12
88 |Luong Thi Huong 13/02/1982| NHI.23.13
89 |Nguyén Phuong Oanh 04/10/1993| NHI.23.14
90 |Nguyén Thj Ngan 16/02/1989] NHIL.23.15
91 |Trén Thj Thanh Hién 14/6/1991| NHI.23.16
92 |Lé Thanh Hoa 23/02/1993| NHI.23.17
93 |Duong Thu Huong 22/01/1994| NHI.23.18
94 |D3 Thj Thiy Van 08/10/1988| NHI.23.19
95 [Lé& Thj Huyén NHI.23.20 Hé 1y
XI. Khoa PTGM
96 |Pham Hai Ninh 20/01/1978 PTGM.23.01 27406 |27406.BVSN Truémg khoa
97 |Hoang Phuong Nhung 06/12/1990| PTGM.23.02 Phé truémg khoa
98 |Nguyén Thj Binh 05/09/1973| PTGM.23.03
99 |Hoang Tuyét Nhung '12/07/1983| PTGM.23.04 Diéu dudng truémg khoa
100 |Ma Thuy Linh 10/12/1986| PTGM.23.05
101 |Hoang Thi Thu 28/09/1976] PTGM.23.06
102 |Trén Thi Thanh Tuoi 18/11/1984| PTGM.23.07
103 |Nguyén Trong Nghia 26/11/1981 PTGM.23.08
104 [Nguyén Thi Lya 10/02/1986] PTGM.23.09 Ho Iy
XII. Khoa Ngoai Nhi Lién Chuyén Khoa
105 |H. T.Thuong Ha 20/01/1983| NNLCK.23.01 | 27406 |27406.BVSN Truémg khoa
106 |Trin Manh Hung 25/9/1975 NNLCK.23.02 Phé truémg khoa
107 {Néng Thi Thuy 26/7/1986 NNLCK.23.03
108 |Tr. V. Nhu Quynh 27/5/1985| NNLCK.23.04
109 |Bach Thi Tuyét 13/10/1991| NNLCK.23.05
110 |Trdn Thij Thao 03/12/1996| NNLCK.23.06
111 |Luong Thanh Thuy 28/6/1988| NNLCK.23.07
112 |L&Mai Huong 05/9/1999| NNLCK.23.08
113 |Nguy Thi Phuong 06/01/1996| NNLCK.23.09
XIII. Khoa Dugc - KSNK
114 |Vii Minh Thuy 02/11/1988| DUOC.23.01 27406 |27406.BVSN Truémg khoa
115 |DG Sy Déng '21/9/80 DUOC.23.02 Phé truong khoa
116 |Ng6 Thi Cdm Thiy 25/08/1977| DUOC.23.03 Phé truémg khoa
117 |Khuét Thi Thiy Vin 10/5/1992| DUOC.23.04 K§ thuét vién trudng khoa
118 |Mai Thj Hién Minh 12/8/1986| DUOC.23.05
119 [Vii Thj Thu Trang 2/5/1986] DUOC.23.06
120 |Lé Van Duong 09/02/1985 DUOC.23.07
121 |Nguyén Anh Phuong 19/11/1990| DUOC.23.08
122 |Hoang Thi Thanh Loan 22/8/1992| DUOC.23.09




123 |Pham Thanh Ting 11/01/1990 DUOC.23.10
124 |Lwong Thi Thu DUOC.23.11
125 |Nguyén Thj Bay DUOC.23.12
126 |Pao Anh Tuin DUOC.23.13
127 |Trén Quang Diing DUOQC.23.14
XIV. Khoa XN - CDHA
128 |Nguyén Thi Vén Hién 12/11/1975| XNCD.23.01 27406 | 27406.BVSN Truémg khoa
129 [Nguyén Héng Tuyén 13/05/1962 XNCD.23.02 Phé trudng khoa
130 |Lai Phwong Nam 09/09/1972 XNCD.23.03 Pho truong khoa
131 |Truong H6 Nam '22/07/1984 XNCD.23.04 KTV Truéng khoa
132 [Ngé Anh Tén 26/01/1980 XNCD.23.05
133 |Trdn Ngoc Minh 19/05/1990 XNCD.23.06
134 |Tran Dirc Hién 28/08/1992 XNCD.23.07
135 |Pang Thi An Ly 22/05/1993| XNCD.23.08
136 |Nguyén Quang Khanh 26/12/1968 XNCP.23.09
137 |Téng Thi Chang 22/05/'1995| XNCD.23.10




PHU LUCII
HUONG DAN TAI APP VA DPANG NHAP
Céc anh/chi chon thiét bi:
- Vao App Store danh cho may h¢ diéu hanh I0S
- Vao CH Play danh cho may hé diéu hanh Androi

KCB

Chon App v6i biéu tugng icon KSHL

Sau khi anh chi chon va cai dit App KSHL xong cac anh chi thao tdc nhu sau:

Buéc 1: Sau khi da tai app KSHL v&, chon & goc phai phia trén man hinh dé tién hanh
dang nhép bing tai khoan KSHL nhu binh thuong.

Luu y: Biit bugc phai ding nhip tai khoin dé dir liéu khao sat cAp nhit vao h¢
thong tai khoin ciia b¢nh vién (Username: 27yb.sn; Password: 323)

0,0kB/s & .l T GD

9:25 O : L 00KBisE il T GD

Bo Y 1&-Khaosith_

B Y 18 - Khao sith... ®

LOGIN

Username 2?‘3 b Sn,.

1. Khao sé&t ¥ kién ngudi bénh ndi trd ©
2. Khao sat y kién ngudi bénh ngoai trd @ _
3. Khéo sét y kién nhén vién y t& & 3 Pason 32 2
4. Phiéu khao sét y kién ngudi me sinh con t... @ BEsniois :

5. Phiéu khdo sat thuc hién nuéi con bang sir.. £

Danh cho can b khio sat dé ding nhap.
- Buée 2: Nhan vién y té chon loai phiéu mudn nhip phiéu KSHL (Chon myc 3)
Luu y: Can b thwe hién khio sat NB ndi tri, NB ngoai tri, ngudi me, nudi con

biing sita me¢ chon muc theo mau va thye hién theo ciac budc.

LR 3260 4 9. 0D
' i B;}‘Y.{lé' -Khiosith.
PHIEU KHAO SAT
1. Khao sét y kién ngudi bénh nai trd ()]
2. Khao sét y kién ngudi bénh ngoai tri &
3. Khao sat y kién nhan vién y t& &
4. Phigu khao sét § kién ngudi me sinhcont... &3

5. Phiéu khao sét thuc hién nudi con bang sir.. £




- Buée 3: Tién hanh nhap céc thong tin nhu binh thuong, Dién thong tin cd nhan cia
minh.

KCB KSHL
3. KHAO SAT Y K...
Kiéu khao sat”

1. Khao sat thudng quy trong nam &

Goi BYT?
1. Cé ()
Xin chén thanh cam o'n sy nhigt tinh cung
cdp thong tin ciia Quy dong nghiép!
2. Ngay khao sat

F i

Sep ot
30 &
2022 2

A1. Gigi tinh”

& 1. Nam

L BS

¥ 1& - Khao s&t h'..._'

AZ2. Tudi”
A3. Chuyén mon dao tao chinh®

5. Khac

A4. Bing cdp cao nhat cua Ong/Ba*

0. 0KB/s T=5 ol T (33D

AZ. Thai gian vao tham ngudi bénh dugc thong

bao ro rang™

AZ. Cac khdi nha, cau thang, budng bénh dugc

danh s&6 ro rang, dé tim™

Ad. Cac 181 di trong bénh vign, hanh lang bang

phang, d& di~

AS. Ngudi bénh hoi va geoi dugc nhan vién y 1€ khi

can thiet™

B. Sy minh bach thong tin va tha tuc kham

bénh, dieu tri
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- Buée 5: Chon mi phiéu va ma BV @é hoan tét vi¢c nhip phiéu KSHL va Chon
Submit dé hoan tt.

M3 bénh vién : 27406

Ma sb phiéu: M s ca nhéan theo phu luc I dinh kem.

@ ' KCB KSHL

Submit




